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1.0 BACKGROUND INFORMATION

The Superior Court of California, County of San Bernardino (“Court”) is seeking proposals from qualified persons or entities (hereinafter referred to as “Bidder” or “Bidders”) with expertise in providing complex Jury Management Systems to replace an existing system. The Court will entertain an on-premise or SaaS solution; however, SaaS is preferred.

The Court has been using an in-house, web-based developed Jury Management System for two decades. As a matter of policy, the Court conducts open competitive bidding at regular intervals to obtain better prices, broader coverage, the latest technology, and better terms. The Statement of Work outlines what the Court is looking for in our new system, and the Court’s desire is to go paperless wherever possible. The Court eagerly anticipates reviewing solutions that provide improved outcomes.

The type of award anticipated is Firm Fixed Price for a term of five (5) years. A copy of this solicitation will be posted on the following websites: https://caleprocure.ca.gov/pages/Events-BS3/event-search.aspx and https://sanbernardino.courts.ca.gov/general-information/request-proposal.

2.0 DESCRIPTION OF GOODS AND/OR SERVICES

See Exhibit A: Statement of Work

3.0 TIMELINE FOR THIS RFP

The Court has developed the following list of key events related to this RFP. All dates are subject to change at the discretion of the Court. 

	EVENT
	DATE

	RFP issued:
	April 21, 2026

	Deadline for questions
	May 6, 2026
3:00 PM Pacific Time

	Questions and answers posted
	May 14, 2026

	Latest date and time proposal may be submitted 
	June 11, 2026
3:00 PM Pacific Time

	Mandatory demos via Teams of all responsive bids (date is an estimate only)
	Week of
June 22, 2026

	Anticipated interview dates (estimate only)
	Week of
June 29, 2026

	Evaluation of non-cost portion of proposals (estimate only)
	Week of
July 20, 2026

	Posting of non-cost scores to Court’s website
	July 27, 2026

	Public opening of cost proposals
	July 28, 2026
3:00 PM Pacific Time

	Notice of Intent to Award (estimate only)
	August 5, 2026

	Negotiations and execution of contract (estimate only)
	August 12, 2026

	Contract start date (estimate only)
	September 2, 2026

	Contract end date (estimate only)
	September 1, 2031



4.0 RFP ATTACHMENTS

	ATTACHMENT 
	DESCRIPTION

	Attachment 1 - Administrative Rules RFQs-IFBs-RFPs
	These rules govern this solicitation. Please read carefully.

	Attachment 2 – General Terms and Conditions/Defined Terms
	If selected, the person or entity submitting a proposal must sign an agreement containing these terms and conditions. 

	Attachment 3 – Acceptance of Terms and Conditions
	Form to indicate Bidder’s acceptance of the terms and conditions. 

	Attachment 4 – General Certifications Form
	Form to indicate Bidder’s agreement on required general certifications.

	Attachment 5 – Good Standing Form
	Form to indicate Bidder’s good standing.

	Attachment 6 – Darfur Contracting Act Certification 
	Form for Bidder to certify Darfur Contracting Act status.

	Attachment 7A - Bidder Declaration
	Form for Bidder to claim the Disabled Veteran Business Enterprise incentive associated with this solicitation.

	Attachment 7B - DVBE Declaration
	Form for Bidder to claim the Disabled Veteran Business Enterprise incentive associated with this solicitation.

	Attachment 8 – Small Business Declaration 
	Form for Bidder to claim the small business preference associated with this solicitation.

	Attachment 9 – Unruh Civil Rights Act and California Fair Employment and Housing Act Certification 
	Form for Bidder to certify Unruh Civil Rights Act and California Fair Employment and Housing Act compliance.

	Attachment 10 – Iran Contracting Act Certification 
	Form for Bidder to certify Iran Contracting Act status.

	Attachment 11 - Postconsumer-Content Certification
	Form for Bidder to certify recycled content of goods to be provided.

	Exhibit A: Statement of Work
	Work to be performed.

	Exhibit B: Payment Provisions
	This form contains information regarding contemplated payment terms and requirements to process invoices for payment.

	Exhibit C: Bidder’s Cost Worksheet
	Excel worksheet for Bidder to enter its cost proposal.



5.0 PAYMENT INFORMATION

See Exhibit B: Payment Provisions. 

6.0 PRE-PROPOSAL CONFERENCE

A pre-bid conference is not scheduled for this solicitation. Questions are to be submitted per Attachment 1 Section 2 Questions Regarding the Solicitation.

7.0 SUBMISSION OF PROPOSALS

7.1. Proposals should provide straightforward, concise information that satisfies the requirements of the “Proposal Contents” section below. Expensive bindings, color displays, and the like are not necessary or desired – unbound is preferred. Emphasis should be placed on conformity to the RFP’s instructions and requirements, and completeness and clarity of content.

7.2. The Bidder must submit its proposal in two parts, the non-cost portion and the cost portion:

7.2.1. The Bidder must submit one (1) paper original of the non-cost portion of the proposal. The original must be signed by an authorized representative of the Bidder. The original non-cost portion of the proposal must be submitted to the Court in a single sealed envelope, separate from the cost portion. The Bidder must write “non-cost” and the RFP title and number on the outside of the sealed envelope.

7.2.1.1. The Bidder must submit an electronic version of the non-cost portion on a USB Flash Drive inside the non-cost portion sealed envelope. The files contained on the USB Flash Drive should be in PDF, Word, or Excel formats.

7.2.1.2. Bidders are reminded not to include any cost information on the non-cost portion USB Flash Drive.

7.2.2. The Bidder must submit one (1) paper original of the cost portion of the proposal. The original must be signed by an authorized representative of the Bidder. The original cost portion of the proposal must be submitted to the Court in a single sealed envelope, separate from the non-cost portion. The Bidder must write “cost” and the RFP title and number on the outside of the sealed envelope.

7.2.2.1. The Bidder must submit an electronic version of the entire proposal on a USB Flash Drive inside the cost portion sealed envelope. The files contained on the USB Flash Drive should be in PDF, Word, or Excel formats.

7.3. Proposals must be delivered by the date and time listed on the coversheet of this RFP to:
Superior Court of California, County of San Bernardino
Attn: Purchasing, RFP # 25-15
247 West Third Street, 11th Floor
San Bernardino, CA 92415-0066

7.4. Late bids will not be accepted. Bids should be sent by courier service (e.g. FedEx or UPS) or delivered by hand. Bids sent by USPS generally do not arrive at the Court on time because they are delivered to County Central Mail first, which adds 1-7 days to the delivery transit time. The RFP title and number must be stated on the outside of the delivery envelope or package.

7.5. Only written bids will be accepted. Bids may not be transmitted by fax or email.

8.0 PROPOSAL CONTENTS

All information submitted in the proposal must be clearly legible.

8.1. Non-cost Portion. The following information must be included in the non-cost portion of the proposal. A proposal lacking any of the following information may be deemed non-responsive:

8.1.1. Bidder’s legal name, address, and telephone number.

8.1.2. Name, title, address (if different), telephone number, and email address of the individual who will act as the Bidder’s designated representative for the purposes of this RFP.

8.1.3. Names, addresses, and telephone numbers of a minimum of five (5) clients for whom the Bidder has provided similar goods and/or services. The Court may check references listed by the Bidder.

8.1.4. For each key staff member: a resume describing the individual’s background and experience, as well as the individual’s ability and experience in conducting the proposed activities.

8.1.5. Proposed method to complete the work described in Exhibit A: Statement of Work including:

8.1.5.1. Sample of Reports including required and standard reports, frequency, process to request the report, and the process used to deliver the reports on the non-cost USB drive and printed as part of the proposal. Please also pay attention to the evaluation criteria for scoring in section 10.0 below.

8.1.5.1.1. Civil Collections Reports
8.1.5.1.2. Canned Report Templates
8.1.5.1.3. Annual Jury Survey Report (required by the Judicial Council of California)

8.1.5.2. Proposal will identify the capability of collecting juror email addresses and cellphone numbers to allow for electronic notifications.

8.1.5.3. Proposal will include contractor’s system access and security control, including the types of access permitted to include Court user roles (i.e., support staff, management staff, and system administration staff._

8.1.6. Brief high-level summary and diagram of the proposed architecture, including system and network topology; and,

8.1.6.1.  A list of all equipment, hardware, software, and infrastructure components.

8.1.6.2.  Detailed description of how the IVR system and an IWR system integrate with the proposed solutions.

8.1.6.3.  Schematic drawing showing the relationship and configuration of software and hardware devices that may be included in Technical Design Document.

8.1.6.4.  Provide database schema with data dictionary, which may be included in Technical Design Document.

8.1.6.5.  JMS capacity thresholds (min/max) for scalability and expansion.

8.1.6.6.  Describe in general terms how proposed system is capable of large-scale data conversions from the Court’s current system to proposed system (e.g., mapping of the metadata from the current Judicial Systems Incorporated (JSI) Juror Management System database schema to the new database schema.)

8.1.7. Business workflow of all proposed processes and enhancements

8.1.8. Attachments 3-11. 

Bidder must include the following properly completed attachments or exhibits, with the original “wet” or digital signature of person duly authorized to legally bind the bidder. Digital signatures must be verifiable and legally sufficient (e.g DocuSign, Adobe Sign, etc):

8.1.8.1. Acceptance of Terms and Conditions
8.1.8.2. General Certifications Form
8.1.8.3. Good Standing Form
8.1.8.4. Darfur Contracting Act Certification
8.1.8.5. Bidder Declaration. Bidder must complete this form and submit the completed form with its bid only if it wishes to claim the DVBE incentive associated with this solicitation.
8.1.8.6. DVBE Declaration. Bidder must complete this form and submit the completed form with its bid only if it wishes to claim the DVBE incentive associated with this solicitation.
8.1.8.7. Small Business Declaration. Bidder must complete this form and submit the completed form with its proposal only if it wishes to claim the small business preference associated with this solicitation.
8.1.8.8. Unruh Civil Rights Act and California Fair Employment and Housing Act Certification. Bidder must complete this form and submit the completed form with its proposal only if its cost proposal exceeds $100,000.00.
8.1.8.9. Iran Contracting Act Certification. Bidder must complete this form and submit the completed form with its proposal only if its cost proposal exceeds $1,000,000.00.
8.1.8.10. Postconsumer-Content Certification. Bidder must complete this form and submit the completed form with its bid.

8.1.9. Copies of the Bidder’s (and any subcontractors’) current business licenses, professional certifications, or other credentials relevant to the services and goods proposed.

8.1.10. The Bidder must submit with its proposal, for itself and each of its affiliates that make sales for delivery into California, a copy of either (i) a California seller's permit issued under Revenue and Taxation Code section 6066 et seq. or (ii) a certificate of registration issued under Revenue and Taxation Code section 6226.

8.2. Cost Portion. The following information must be included in the cost portion of the proposal:

8.2.1. Bidder must include the properly completed Exhibit C: Cost Worksheet.

8.2.2. Bidder must include “Not to Exceed” rates or amounts for all work and expenses payable under the contract. Bidder may submit the same or different costs for each of the five possible years.

8.2.3. Bidder must include a cost proposal detailing deliverables, licensing (if any), maintenance (if any), and their associated costs.

NOTE: It is unlawful for any person engaged in business within this state to sell or use any article or product as a “loss leader” as defined in Section 17030 of the Business and Professions Code.

9.0 OFFER PERIOD

A Bidder’s proposal is an irrevocable offer for one hundred and twenty (120) days following the proposal due date. In the event a final contract has not been awarded within this period, the Court reserves the right to negotiate extensions to this period.

10.0 EVALUATION OF PROPOSALS

10.1. The Court will evaluate the proposals as described in the Administrative Rules (Attachment 1) on a 100 point scale using the criteria set forth in the table below:

	
CRITERION

	MAXIMUM NUMBER OF POINTS

	Core Jury Operations
	20 Points

	Configuration & Rule Flexibility
	8 Points

	Reporting, Analytics & Audit
	4 Points

	Juror Payments & Financial Controls
	4 Points

	Embedded Security & Access Controls
	4 Points

	Security, Privacy & Judicial Compliance
	10 Points

	Technical Architecture & Delivery Model
	5 Points

	Implementation, Support & Vendor Capability & References
	5 Points

	Acceptance of the Court’s terms and conditions
	10 Points

	Cost 
	30 Points



10.2. The Court will first evaluate the non-cost portion of the proposals and publish the results of said evaluation on the date noted in Section 3.0 at the following location: https://sanbernardino.courts.ca.gov/general-information/request-proposal.

10.3. The Court will then publicly open the cost portion of the proposals on the date and at the time noted in Section 3.0 at the following Court location:

San Bernardino Justice Center
247  West Third Street, 11th Floor Reception Area
San Bernardino, CA 92415

10.4. Award, if made, will be to the highest scored proposal. If a contract will be awarded, the Court will post a Notice of Intent to Award at https://sanbernardino.courts.ca.gov/general-information/request-proposal.

11.0 INTERVIEWS

The Court may conduct interviews with Bidders to clarify aspects set forth in their proposals or to assist in finalizing the ranking of top-ranked proposals. The interview process may require a demonstration. The interview may also require a demonstration of equivalence if a brand name is included in the specifications. The interviews may be conducted in person or by phone. If conducted in person, interviews will likely be held at the Court’s offices. The Court will not reimburse Bidders for any costs incurred in traveling to or from the interview location. The Court will notify eligible Bidders regarding interview arrangements.

12.0 CONFIDENTIAL OR PROPRIETARY INFORMATION

PROPOSALS ARE SUBJECT TO DISCLOSURE TO THIRD PARTIES AND
MEMBERS OF THE PUBLIC PURSUANT TO APPLICABLE LAWS, INCLUDING PUBLIC DISCLOSURE PURSUANT TO RULE 10.500 OF THE CALIFORNIA RULES OF COURT. Except as required by law, The Court will not disclose (i) social security numbers, or (ii) balance sheets or income statements submitted by a Bidder that is not a publicly-traded corporation. All other information in proposals may be disclosed in response to applicable public records requests, or as otherwise required by law. Such disclosure may be made regardless of whether the proposal (or portions thereof) is marked “confidential,” “proprietary,” “copyright ©,” or otherwise, and regardless of any statement in the proposal (a) purporting to limit the Court’s right to disclose information in the proposal, or (b) requiring the Court to inform or obtain the consent of the Bidder prior to the disclosure of the proposal (or portions thereof). Any proposal that is password protected, or contains portions that are password protected, may be rejected. Submission of any proposal pursuant to this RFP constitutes acknowledgment and consent by the Bidder to the potential public disclosure of its proposal content, as set forth in this Section 12. Bidders are accordingly cautioned not to include confidential, proprietary, or privileged information in proposals.





13.0 DISABLED VETERAN BUSINESS ENTERPRISE PARTICIPATION GOALS

Qualification for the DVBE incentive is not mandatory. Failure to qualify for the DVBE incentive will not render a proposal non-responsive.  

Eligibility for and application of the DVBE incentive is governed by the Court’s DVBE Rules and Procedures. Bidder will receive a DVBE incentive if, in the Court’s sole determination, Bidder has met all applicable requirements.

 If Bidder receives the DVBE incentive, and the solicitation award type is “lowest responsible bidder,” the dollar amount of its bid will be reduced (for evaluation purposes only) by an amount equal to 3% of the lowest responsible bid, not to exceed $100,000.00. 
If Bidder receives the DVBE incentive and the solicitation award type is “highest scored bid,” the score assigned to its proposal will be increased by 3% of the highest scored proposal, up to a maximum of 3 points.

To receive the DVBE incentive, at least 3% of the contract goods and/or services must be provided by a DVBE performing a commercially useful function. Or, for solicitations of non-IT goods and IT goods and services, Bidder may have an approved Business Utilization Plan (“BUP”) on file with the California Department of General Services (“DGS”).

If Bidder wishes to seek the DVBE incentive:
 
1. Bidder must complete and submit with its bid Attachment 7A - Bidder Declaration).  Bidder must submit with the Bidder Declaration all materials required in the Bidder Declaration.
2. Bidder must submit with its bid Attachment 7B - DVBE Declaration, completed and signed by each DVBE that will provide goods and/or services in connection with the contract.  If Bidder is itself a DVBE, it must complete and sign the DVBE Declaration.  If Bidder will use DVBE subcontractors, each DVBE subcontractor must complete and sign a DVBE Declaration.  NOTE: The DVBE Declaration is not required if Bidder will qualify for the DVBE incentive using a BUP on file with DGS.

Failure to complete and submit these forms as required will result in Bidder not receiving the DVBE incentive.  In addition, the Court may request additional written clarifying information.  Failure to provide this information as requested will result in Bidder not receiving the DVBE incentive.  

If this solicitation is for IT goods and services, the application of the DVBE incentive (including the maximum value of the DVBE incentive) may be affected by application of the small business preference.  For additional information, see the Court’s Small Business Preference Procedures for the Procurement of Information Technology Goods and Services.  

If Bidder receives the DVBE incentive: (i) Bidder will be required to complete a post-contract DVBE certification if DVBE subcontractors are used; (ii) Bidder must use any DVBE subcontractor(s) identified in its bid unless the Court approves in writing the substitution of another DVBE; and (iii) failure to meet the DVBE commitment set forth in its bid will constitute a breach of contract.  

If using DVBE subcontractors, the Bidder must complete and return to the Court a copy of the post-contract certification form (https://www.courts.ca.gov/documents/JBCM-Post-Contract-Certification-Form.docx), promptly upon completion of the awarded contract, and by no later than the date of submission of Bidder’s final invoice to the Court. If the Bidder fails to do so, the Court will withhold $10,000 from the final payment, or withhold the full payment if it is less than $10,000 until the Bidder submits a complete and accurate post-contract certification form.  

When a Bidder fails to comply with the post-contract certification requirement in this section and a payment withhold is applied to a contract, the Court shall allow the Bidder to cure the deficiency after written notice. Notwithstanding the foregoing and any other law, if after at least 15 calendar days, but no more than 30 calendar days, from the date of the written notice the Bidder refuses to comply with the certification requirements, the Court shall permanently deduct $10,000 from the final payment, or the full payment if less than $10,000.

FRAUDULENT MISREPRESENTATION IN CONNECTION WITH THE DVBE INCENTIVE IS A MISDEMEANOR AND IS PUNISHABLE BY IMPRISONMENT OR FINE, AND VIOLATORS ARE LIABLE FOR CIVIL PENALTIES. SEE MVC 999.9.

14.0 SMALL BUSINESS PREFERENCE

Small business participation is not mandatory. Failure to qualify for the small business preference will not render a proposal non-responsive. 

Eligibility for and application of the small business preference is governed by the Court’s Small Business Preference Procedures for the Procurement of Information Technology Goods and Services located at https://sanbernardino.courts.ca.gov/general-information/purchasing. The Bidder will receive a small business preference if, in the Court’s sole determination, the Bidder has met all applicable requirements. If the Bidder receives the small business preference, the score assigned to its proposal will be increased by an amount equal to 5% of the points assigned to the highest scored proposal. If a DVBE incentive is also offered in connection with this solicitation, additional rules regarding the interaction between the small business preference and the DVBE incentive apply.

To receive the small business preference, the Bidder must be either (i) a Department of General Services (“DGS”) certified small business or microbusiness performing a commercially useful function, or (ii) a DGS-certified small business nonprofit veteran service agency. 

If the Bidder wishes to seek the small business preference, the Bidder must complete and submit with its proposal the Small Business Declaration (Attachment 5). The Bidder must submit with the Small Business Declaration all materials required in the Small Business Declaration. 

Failure to complete and submit the Small Business Declaration as required will result in the Bidder not receiving the small business preference. In addition, the Court may request additional written clarifying information. Failure to provide this information as requested will result in the Bidder not receiving the small business preference. 

If the Bidder receives the small business preference, (i) the Bidder will be required to complete a post-contract report; and (ii) failure to meet the small business commitment set forth in its proposal will constitute a breach of contract. 

FRAUDULENT MISREPRESENTATION IN CONNECTION WITH THE SMALL BUSINESS PREFERNCE IS UNLAWFUL AND IS PUNISHABLE BY CIVIL PENALTIES. SEE GOVERNMENT CODE SECTION 14842.5.

15.0 COOPERATIVE AGREEMENT (“Piggybacking”)

This Agreement is a result of a competitive procurement in compliance with the rules, regulations and requirements of the California Judicial Branch Contract Manual. The provisions and pricing in this Agreement may be extended to other California government agencies. A government agency wishing to utilize the provisions and pricing of this Agreement will be responsible for issuing its own purchase documents and making any and all payments relative to its agreement. Any participating government agency is responsible for obtaining its own certificates of insurance and any required performance bonds. The Court makes no guarantee to other government agencies that may utilize the provisions or pricing of this Agreement. By utilizing the provisions or pricing of this Agreement, the participating government agency agrees to hold the Court harmless from all claims, demands, or actions of every kind resulting directly or indirectly, arising out of, or in any way connected with the utilization of the provisions or pricing of this Agreement. The Court makes no guarantee to Contractor that any other government agency will make use of the provisions or pricing of this Agreement, nor shall the Court be held liable for any costs, claims, or damages resulting from any such use or non-use by any other government agencies. Contractor shall be solely responsible for entering into and administering any agreements established by other government agencies under this provision. Any such agreements shall be independent of this Agreement and shall not modify, amend, or otherwise affect the terms and conditions of this Agreement.

16.0 PROTESTS

Any protests will be handled in accordance with Chapter 7 of the Judicial Branch Contract Manual (see www.courts.ca.gov/documents/jbcl-manual.pdf). Failure of a Bidder to comply with the protest procedures set forth in that chapter will render a protest inadequate and non-responsive, and will result in rejection of the protest. The deadline for the Court to receive a solicitation specifications protest is two (2) days after Questions and Answers are posted. Protests should be sent to: 

Superior Court of California, County of San Bernardino
Attn: Susan Jones, Assistant General Counsel
247 West Third Street, 3rd Floor
San Bernardino, CA 92415-0214

Throughout the review process, the Court has no obligation to delay or otherwise postpone an award of contract based on a Bidder protest. In all cases, the Court reserves the right to make an award when it is determined to be in the best interest of the Court to do so.

17.0 GENERATIVE ARTIFICIAL INTELLIGENCE

17.1. In its proposal, Bidder must notify the Court if the Bidder’s goods or services contain or utilize GenAI (or will contain or utilize GenAI), or if GenAI is or will be included in any services, goods, or deliverables that materially impact:

17.1.1.  Functionality of a Court system (i.e.,the work using GenAI could have a significant, substantial effect on the system’s data integrity, availability, confidentiality, or security, and the failure to perform such work in accordance with the contract could cause major disruptions to Court operations);

17.1.2. Risk to the Court (i.e.,the work using GenAI could have significant, substantial effect on the Court’s operations, finances, security, or reputation, and failure to perform such work in accordance with the contract would constitute a high likelihood of damage to the Court); or

17.1.3. Contractor performance (i.e.,when failure to conduct work which uses GenAI in accordance with the contract would constitute a material breach of contract).

17.2. Bidder’s failure to disclose GenAI to the Court may result in disqualification (at the Court’s sole discretion), and the Court reserves the right to seek any and all relief it may be entitled to as a result of such non-disclosure.

17.3. The court reserves the right to incorporate GenAI-related provisions into the final contract and to reject bids/offers that present an unacceptable level of risk to the Court, as determined by the Court in its sole discretion.
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