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Exhibit E: Ceramic Tile Routine Care
R daltle
Information Care and Maintenance

Factors To Conslder
Ceramic Tiie - Routine Care

Instoilation Conlaminants and spiiis on a glazed ceramic lity are, generally. sasiar 1o cldan than other, more imparvious surfacas.
Glezed tile products should be cleaned roullnsly with an ali-purpose, low VOC household or conmercial
claaner. The product chosen shouki also be groul joln caaning compatibls. Tha type of product may vary depending

Warranty on the tile application and use. A mullipurpose spray c , which re s0ap scum, hard water deposile, and
mildew designed for avery day use, can be used on wall tie areas [n residential baths and showers.

Care and Maintcnance The enlire area should be cleaned and scrubbed with deanar sokilion through the usa of a colion mop, cloth, spongs. of

non-melaltic brush. Tha enlire area shouid e rinsed with clean waler 10 remove any deaning sokition rasidue.

Literature Remember that you showsd sweep or vacuum floar areas prior {0 cleaning lo remove any dusl or debris. Rouline
deaners should never contaln haaardous of poliuting products including, bul not limited to acids or ammonis. Acids can
damage the grouf and he giazed surface of ths (ile. snd ammonia can discolor the grout

Tlie Pattems
Unglazed tie should be cisaned roulinely with concenirated tle cleaners thet have & newtra! pH for eéate reqular use
Thesa cleaners are betler suited &t ramoving greasa, olls and normal splls from unglszed producis. Again these

FAQ oducis Wil vary depending on (he application, amaunt of traffic and the use. The protuct chosen should asc be
compalible wilh cleaning the grout joints ai the same time.

Videos Removat of Sealsra/Waxes/Ficor Finishes;

I you need o remove a lopical sealer or floor wax frem a ceramic fila you should uee g Tile Sealer & Adhesive ramover.
Abvays lest a small araa first. Apply 2 fberal amounl of undikrted sealer & adh 10 @ mar ble arep.
Aflow selting withowt drying until coeling or residue sofiens. Reapply If necessary unill sgalar soflens and can be
removad, Il nacessary, agiiste with whita nylon acrub pad. Wipe up the residug wilh B cotton lowel or sponge. Rirse
thoroughly with clean watsr. Do not use o natural stone praducts.

Glass Tlies

Dealers” Clwice Award

For routine clesning. usa any non-abrasive cleaning compound recammendad for aither glass or tile
Metal Signalures/Metal Agas/Urban Melals
‘Yo claan, use a liquis non-abrasive househoks claaner.

00 NOT use scouring pads. slee) wool. & or other products,

Avoid claaners containing ammonia, bleach, abrasives. of olher hazardousipoluting compounds.

Atwsays las| in smal inconspicuous ares while using 3 new cleaner to ansure compatlbiity

Ceramic Tile - Grout Care

Growt is Ihe maleriat used (o {il) the spaces betwaen the individual tiles. Groul comes in many colors. While colos is
importani to the final finished look of the e instelialion, & has lillls effect on the functonality of the groul. The purpose of
groul is, simply, lo fill the joint between the kies and becomes a pémanent. integral component of the finfshed
instaliation.

Penetratingfimpregnating Sealer:

Most Ule |vstallations usa cemantilious grouls. This fype of grau shauld be sasled aller insiallalion lo preven tha color
from staining, The grout should be saalad wilh a peretratingfimpragnaling saater {ofign called groul sealess) which does
not coniatn slicone, as silkcone can shorten the useful Be of the sealer. Epoxy grouts. conversely, are chemicaily cures
and acid sesisiant and, o8 a resull. do not require a saales. The applizalionof 8 goed gualily penelating/impregnaling
saaler into tha grout joints of @ cemenlitious grout will not cange the natural color of the grout. but will prevenl the
penetralion of molsture. gimplify mainienance, and help prevent staining or discoloration. Only the growk neads lo be
sowlad, nol glazed floor of wall liles. Grout can be ceated ly4wo howes aftar insiafation

There are different grades of pensiraingfimpcegnaling seslars, iharafore (he useful &e and price will differ between a
fow quality and high quality sealor. You may need (o reapply the sealer on an annual basm depending on the sealer
qualty, trafiic pellems, and maintenance rouling. Soma sesfers have multiple yoar watcantles for useful life. Refsr (o the
manufacturar ly, technical & prodixd Information far spedific dalails on product nstaliation. uselul Ife, and produc(
applications {including any wamings) hefore use.

Grout Maintenance:

Nalther sealng Iha groul nor using a 100% Epoxy Grout wilt guarantee sgainst surfaca build-up or discoloration of the
grout. Grout neads to be cleaned on a periodic basis to remave Bny surface build-tp Routine grou cleaning can be
done with 3 daily concentrated household or commarciel cleanet depending on lhe applcalisn. When heavy duty grout
cleaning is required. you will nead (0 use B professional strengi Tile & Grout Cieaner Ihal is capably of removing
graase, soap scum. body oil, mildew slains, aipee, and synthetic or acrylic waxes from the groul joints. However, sueh a
preduct should cantain non-poliuting chemicals and low VOC levels. This fype ol preduct can be purchased from most
Home Cenlers. or through your local professionsl Floor Covaring Dealer

Graut Color Rostoration;

When grout has baen stainad to the pont thal if cannol be mamtained or rsturned 16 ds nalural colar, you &sn relurn the
grout back ta ilz original color or any othar Calor through tha use of 3 "grout stain® Grour Stains are epoxy-based
products that are specifically designed 1o penetrate Into the groul and seai the surface with a pefimanent calor Once the
grout has baen stained thera is na need 1o seat X any further with a peneltaung/impregnating sealer. Prior fo slaining
the groul joint shousid be cleamad thoroughly to remove any dirl. o4s, gragse or sealers wilh a profassional sirangth The
& Grout Clesner This ean he purchased lm mos! Home Cenlers or through your lozal Professional Floor Covéring
Desler

Ceramlc Tlla - New Installations

mmediatsly aliar tile has been properly mistaller and grouted. te ndw Ingialiauon shauld ba coverad win brown paper
lo protec! it from debrrs duwring the ramaining construction process. The grous jaints shauld he dampaned dally wilh dear
waker using 2 clean Spongu oc mop dumihg ihe fwsl 7 days. This procedurd facilitaies the grout curg Bk color lock, The
paper will alow for two imporiant things. (1) to pratect the newly istaliad tie grout and (2) lo aflow moisture (o escape
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from the grout as it cures furthar protecling tha look and witlity of tha ficor. This is an imporiant step in achisving coiar
consisiency. Never usa plestic or non-abaorbent materials to protacl freshly installed e, Thess types of nan-abisorben)
producis will irep moisture cauging the groul Lo discoler during the curing pericd. The prolective brown peper shousd
rameln untl goneinsction is complete and the fioer is opensd for inianded {post-construction) uee,

Post-Grout Clean-p:

Giout haze is g film the! has been kil bahind on the surface o the lila as part of iho finat prauting process. Usually thig
is buffed off tha suiface after 1ha groui hes achieved its liilla) 12 to 24 haur cure. The rsmeval of the haze is often
difficull whan buffing wilh ¢ clean reg or fluor machine. Cemantilious growt hizs can be successfully ramaved with
"Sulfamic” acis, which is & mild acitl Ihat allscks end bresks down cemant smears. There are sevarel products on the
market called groui haie removers, which usually contain Sultamic srid, Sullamic acit can alss be purchased n powder
Torm and mixed with walar to differant strengths by qualified prolessionals. Similarly, 100% Solids Epoxy Grout haze
can ba removed with an Epoxy Haze Remover. Thase removers are formutated Lo safaly and quickly remave cured
epoxy haze from new Lile installations, Thalr unigue formutation will sofian most epaxy hazes for easy removal without
damaging tha grout or lile. usually in one pplication. Sullamic acid or growt removers should naver be Lsed on Natural
Sione products.

Natural Sfone - Routine Care
Netural Stone Care & Malntenance

To insure your nalursl stone products wifl provida you with a liielime of aesihatics and wtility, @ proper mainlenance
program s cruclal. Natural Stona producls are porous by nalurs and recglré & differant meinienance program then
radRional ceramic e,

Nalurgl stone requires a diffarent maintenence routing than Iraditionsa?, man-mate caramic {ite. Many of the cleansre

P for use on ic tlle can stain, demage of dull stona. DI and dusl will scraich the surfacs of stone.
Therelore, stons {loors shouid be vaciamed or dusl moppad frequently 1o romove abwesive agents from ihe siane
surface, Naharal storne should be cleaned with nevtral clsansrs, Stone cleaners should never conlain acid oF blaach,
Acids, even a light solution of vinegar and water, will eich and eventually damage natresl stons,

Stone Cleanors:

Only use cleaners speciically designed for cleaning slons. These clsanars contaln no acids and are Conceniraled
neulrs! pH oldanets thal witf nol affect exisling sealars or wex-type toalings. The surfecs of ihe siona should be
dampened with clear waler. This will kesp the clesning salulion on the burface so # can be affective, A solution of tha
clesner and watar migsed lo marwlaclurer inslruclions should be applied 1o the stone surface wilh a spanga or mop. On
walls, kiichan countefs or vandly fops, B spray botile can be wsed (o apply the cleaning solutlon, Aliow sitting for
manuiacturers speciiied amount of lime {ususily 310 5 minuiss). Aghiale wilh & sponge, synlhelic mep, sofl brislle biush
or Ihrough Lha use of a lioor-serubbing machine, Mop up difly solullon and buff dry,

Once tha sione las been cleanad, you can periodicelly apply a Spray-Buff wax-type floor finiah 1o anhance the basidy
and uster of polished slone (including countertops), Apply fhe finish with a spray applicster and bulf immedigialy with a
while nylon pad. Reepply as oflen as needed, depending on volume of surface raffic and consistency of rouling
mainlénance program. This praduct is not designed Yo reslors the original shine, but Is inlended o maintain ang protect
the erginal shine. This can be purchased trom mest Homa Centers or Ihough your tocal Professional Flaor Covering
Dealer.

Heavy-Duty Sione Cleaning:

When some areas have been neglecied, you will need lo use & heavy-city non-hazardous and non-poliuting slone
cleaner and degreaser to effecivaly ramave di, grease, grime, waxss and foor finishes. An oplimal heavy-duly clasner
should contain low parcenteges of volstile organic compounds. These clapning produtls ere eoncenlrated and designed
1o dgep clean the stone wilthout damaging it Apply the solulion of Lhe cleaner and water mixed 1o manuaciurer
instructions o the stone surface with a Bponge of mop. Allow selling for manufaxturer-spacified amound of e, Agitate
with m spongs, synihetic mop, and soft brisila brush or through the use of & floor-stxubbing machine. Mop up dirly
solution end buf! dry. Be sure 1o change oul the desning solution every 100 squara ¥af to avoid reinlroducing dlrty
vsaler during the cleaning process. Rinse tharsughly wilh tlean walar when finished. After clsaning you may apply the
Spray-Bufl wax-lype lloor finish 1o enhanca the nalural shine,

Staln Removal:

Sione poultice will ramove slans and groul haze from slone. Pouliice Is a fine, nonacidic, absorplive clay cleaning
powidsr Lhal removes Geep-set oil slaing, grease and Fght tearmentitious groul haze from polished and unpolished natural
alore.

CAUTICN: Foultice may dull \he shine of the polished stone It Hhis ocours you will need 1o v8a & inarble polish to
rasiofe the natural shine.

Roslaratjon;

If a marble finish has become dull, seratched o etched. you can resiona the nalurs! shine ihroigh the use of 3 marble
polish. Some marble polishes am evsilabla i kits. The process can be enhanced with tha use of lioor buffing machines
The process is genaralty @ re-crysialfizetion process to remove fine Scratches ar feslore the original sheng and polish to
the slone This is nol an applicalion of 8 lapical seater or wax to cover-up damaged o worm swdacss.

Natural Stone - New Instaliations

Sealng 15 strongly recommented for newly installed marbie and olher natural stone lo provide maximum below sudace
slain protestion. Consull your Professionsl Floor Covaring Dealer or Mome Center Store to ensure [hal you selacl a high
quainy sealer to protect your nalural sione. Immadialely after natwl slons has been installed and grouled, the new
instakation should be coverad wilh brown paper 1o prolect i froim dabris during the remain consthyclion pracess The
prateclive brewn paper should remain In place unii construction is completed and the area |s opened (o inlended {post-
construclion) use

Pre-grout Sealing:

A non-sanded groul 18 sirongly recommendad for nawral slore netallstions due io the narmow groul Pils cuslomarily
prelerred This lype of grout has very fine particlas of cement, polymers and color pigmenls thal ¢an panelraie the
mcroseopic pores of Ihe stone surfacas where (hay becoma Irapped snd sppear a& & siain it the sione, Therafors. all
travertine, slaia. lumblad sione and honsdflanssdimpoishsd granie should bs sealed prior 1o the prouting process 1o
proieet them from slaining. The apphcation of a pood quality sealer should be used as a grout sealkr and appliad again
as ihe final saaling procass once the instaltafion is Bnished

Types of Baalers:

A premsm nalurat ook penstralingfnpragnaling sesler 15 (he normat choice on polished or honed marbla, limesions
graniie. or whara the natural eolor of a slale is desred. A sione enhancer sealer is often wsed on fumbied. anique
slones of on slale where a darker. srviched of highlighled chsacler is desired. When choosing eithar one of hass types
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of saslers, make sura tha brand you have chosen is farmuleted to provide maximum stain protettion for slone products,
Slone products should be iested periodically par manutaciurer's mstructions to insure 1hal lhe sasler is warkitgg
effactivaly.

o

Penetratingfimpregnatiog sfone sealers is & no-shesn, nalural look sezlsr (hat can be water-based or sehvent-hassd,
geod for interior and exterior applications Mast qualily seslsrs of his lype are raled lo prolect the stone a minimum of
10 years.

Slone enhiancer sealers are piso & no-shesn, penetratingfimpregnating ssaler thal are formuisied 1o darken, anrich
and highlight tha natural color and beauly of tumbled, antique or shale products, They wil reiuvenate and imprave the
appesrancs of worm and weathered sions. Alweys 1est joose pieces of stons (o ensure dasired aflact with enhancing
sealers. Howavet, lhey will also darken the color of groud joinls. They are, generath, sultable for interior and exlerior
wse, and raled o protect ihe stone 8 minknum of 3 years.

Finishing:

A stone fioor finish should b epplied to a polished natural sione floar only. This typa of produc! will help enhance the
shin and provide a prolaclive costing lor "soft” or polished marbles. Verify (he finish Js a wax-type finish designed Io add
luster and enhance the baauty of saaled and polishad natural stons only. A topical finjsh meay change the appearance
and performance of your slone, so always 1sel & smal are first. Application of fopical senier or wax ehould never be
done a3 an afiempt to add a shine o & oned, scraiched or non-polished stone product, This will only creste
maintenance and/or ship reslsiance prodlem. € It the facturer of any surface-allering products for
more detailed information ebout the Impact of s specific product on safely, malnt or app of
your stone,

Saitilfo The - Routine Care

Soft clay (Res ere tategorized as specially use producls, and as such they are generatly not governed by the sams
taquirements 25 plazed or unplazed cersmic tla. These products will requira some lype of iopical ssater prolection
Thase sealars are desipned lo provids stain resislanca e a durabls finish lo protect clay bl apainst waar. Pre-sealing
{he Hie prior lo grouting will act as # pre-grout sesler, provided il is appbed over 2 clean lis suriace. An additfonal finss
caat over he grouled fioor will compigle the sasting process along with providing the final grou stain protaction.

There are fwa common types of sealers usad loday for sealing specialty Hles, Tha firs! 2 a waler-Dased llend of ecrylic
pofymers. This product allows for moisture vapor Iranamission, and & can ba reapplied ovar itsall, withoul sifpping or
remeving the old sealer when the original application has become worm, The second lype is a solvenl-based sealer.
Soivenl-based saslere are nol a5 forgiving after they have bacome womn, thay must ba stiipped and removed prior Lo
repplication. Both lypes shouid be UV slable, which means the ulira viole! rays from [he sun should nol Sresk them
down, You shouid shways ioiow the manulaciurer's instructions for use, maintenence and precautions.

The expecled wear of the topical sealer will vary depending on the hardnass, surface texiure, lype or @rea. usage, and
lype of maienance protucts used, Howavar, the average expected use lifa of the Baslsr, when properly prapared., is a
maximum of 3 years, Harsh cleaning melhods, high-alkaline or solvent-based thetners can significenlly lower ine
expeciod life of iha sealer, Contentrated the ciearers are recommendad lor rouline claahing.

Malntenance Cleaning

Highly alkeline, atidic, iated, abrasive cl 5 andfor blaach may break down Ihe sealer, advarsely sfiecting
fepakancy and may nof be good Ky [he tie or growl, Use neutral spacially f lalad for tife and grou that ara
low VOC, non-hazardous and non-poliuting,

For routlne tieaning;
We recommend DuPont™ SioneTech® Profeasional Stone & Tile Clasmar.

1. Mix 2 ounces of Slone & Tile Cletner concentrate in 4 gallon of warm or hol waler, (Note: Ona galion of concentrate
makes 54 galions of claaning solution.

2 Apply mixed sohdion wih a damp mop, sponge or appmpriate profassionsl claaning equipment,

3. Clgan entire area with mop, changing mop waler ofien o ensure thal soil is nol re-deposiled, Wips of rinss cleaned
araa,

4. Let area dry complalaly bejore using.
You may also use DuPord™ SlonaTech® Professional Stone & Tile Cleaner in the ready-lo-use spray bottle or wipes.
Re-Sealing and Profecting:

For inlerior surfaces, sassating should be perforned every 3-5 yaers. For exlarior surfaces, resesling should ba
pariormad avary 1-3 years, Terrazzo suriaces musl ba sealed 1o pravent or minimize siainmng, Laaving tarrazzo
uniregtad may greally hindet the complete removal of stains in the fulure We recommend (be usa of » heavy-duly
seslanl (hal I8 low m VG content and does nal canlsm any hazardous matenals.

One Quartz Surfaces - Routine Care
* Ong Quarz Surfs s virlually mainterence free ant can be deaned wilh extreme eass.

+ Common household splls ~ such &g, tea, coffee, [eron juice, soda, frult, vapelsble juice, obve ofl or greasa spills « are easily
femoved and the surface reslored lo iis original appeatance.

» Seme Ona Quartz Surlace colors and finishas fked honed, makl, etc., are more sentitive to greass o fiexjar-prinlg and may
raquilre exlra care during routine cleaning,

* Quartz. is one of lhe hardest materials in nature. which Is your aseurance that your One Quarz Suifaces will not easlly scralch
or chip. The use of a tutling board Ie nevarih recomt tod.

+ To maintain the nalural baauly of One Quartz Swifaces, do not place hot skillels o roasting pans direetly onla Ihe surane bul
usa a irivet instead.

= For rouling cleaning, Lss @ damp clolh or paper lowe| and, if necessary, 8 small amount o mikd stap. Once clean, rinse and
dry surface thoroughly,

= For slubborn or dried spifs, use & nonabrogive tieaning pad such as a while 30 Scoleh-Brle® serub pad combined with a
smek amoun! of mild soap or spacialzed atons cleaner.

* Ont Quanz Surfacas foors In high ratfic arees should ba cleaned daily with & clesn, dry dusl mep or 308 bristie broam. Gne
Quarlz Burfaces floors in low Uraffic areas can be clenned iese frequenlly using the same method. Spills should be spot ireated
wiih the usa of & damp mop or cloth (owal and, i necassary, a smak amouni of mild soap of spacialized stone clesner.
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1 A floer machine such &s a slow spaed buffer or walk behind scrubber ¢an be used for lerger commerclel emvirarmants. Be
surs to rinse thoroughly fo remove any haze residue that may diminish 1he shing Bnd bueauly of |he figor,

* Far Heavily sciled fioors, es with any flotr, il mekes sense to clean up spiils 58 so0n as possible.

* Avold exposing One Quarlz Surlsoes 1o chemicals and scivents, sepecially palni removera of fumilure sirippars containkg
trichiorethane or methylena chloride. Keep nail palish remover, bleach ar claangers thal conlain bleach, bking, permanent
markers or inks. Whils casual exposure |o atkaline matertals will nol damage One Quarlz Surtaces, highly alkaling {high-pH)

I s are nol rece when cleaning One Quartz Surtaces, i any of the aubstances listed abova come (nio coniact
wih Ona Quartz Surfaces, rinsa the exposed surface immediataly and tharoughly with plerly of clean waler,

+ Do nol use slrong mbrasive and/or akaline cleaning producls, Always foliow the manufaciurers’ dilulion instructions and
racommaendations.

Disclaimer

Dal-Tie does naf manufaciure installstion producls of tie clapningimalkslenance products, Dal-Tile provides the
information cortained harain 1o its cusiomers aE an iormalion sourcs oaly. The pradurts identified in this website may
heve chemicals that cause reattions in certain individuals. Dal-Tile strongly recommends Iha use of saiety glazses,
respiraiors {mesks) vmd glovea in handling eny meterals that consin chemicats, DalTile, in heaping with lta Heallhy
Planat objeciives, recommends the propar disposal of any ecrap tie/stans, inslaliation andfor malnienance products
discussed hersin, Laase conlact the manufbeiurer direcily, PRIOR Io usagn, to oblain progar handiing Instructione,
apphcalion instructions @nd waming contaming polernliz! health hazards for any produc contamplated for use. Dal-Tie
glso strongly racommends that you ALWAYS les! a small atea PRIOR {o usage of any
insialiatisnitie/cleaningimalintenance product to determine whather the product you are ahout opply sarves s
inlended purpose,
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Care & Maintenance

DECOR-FLOR

Congratulations on choosing the finest quality ceramic
color quariz epoxy mortar floor covering available,
Your new Dex-O-Tex Decor-Flor polymeric flooring
system will provide years of trouble free service with a
minimum of mainfenance. Just follow the
recommendations below fo maximize the life of your
Hoor covering,

Cleaning

Cleaning your Dex-O-Tex floor is simple. Just wash
with a standard industrial strength cleaning solution as
recommended by the detergent menufacturer, Use a
bristle brush to remove tough stubborn stains or
residuel compounds. Rinse thoroughly with clean
water. To power scrab or steam clean, first mop the
surface with the cleaning solution, then steam clean
into trenches, drains or similar waste areas. Regular
cleaning will prevent build-up of residue, which can
make the floor surfice slippery when wet.

Maintenance

The Dex-O-Tex Decor-Flor system is a multi-layered
system consisting of a bondooat, color quartz aggregate
mortar, grout coat, seal coats and maintenance sealers,
The sealer is the only layer, which requires ordinary
maintensnce and is designed to withstand normal
everyday wear and direet exposurs to elements, Over a
period of time, 2 new coat of sealer needs to be applied
with Dex-O-Tex TM Clearsealer or Dex-O-Tex Chem-
Rez Clearsealer. This is required when traffic patterns
or dull areas become visible in the flooring, This will
be approximately 5 to 7 years in normal traffic areas
and every 3 to 5 years in heavy use or high traffic areay
such as kitchens, scullerys stairways and access
corridors,

This service cycle may be extended by regularly
applying Dex~-O-Tex Cheminert Cleatsealer to the
flooring surface. This sealer is a selfsacrificing
dressing which will extend the life of your flopr
covering between maintenance cycles. Available in
high gloss or satin finishes, it is applied over the clean
dry floor covering using & sponge or mop type
applicator, Dex-0O-Tex Clearsealer should not be used
in areas of concentrated chemical exposure.

Dex-0-Tex Care & Maintenance

Pagelof1

If your Dex-O-Tex flooting system becomes
delaminated for any reason, call us or the installing
contractor immediately. This could indicate s loss of
integration in the flooring system, such as moistare
vapor transmission, or problems with transitions at
adjoining surfaces which needs to be repaied without
delay. If this condition goes unattended, it can create
numerons related problems,

Common Problems to Aveid

Floor areas subject to scratching by tracking of sand or
grit cemied from outside areas should be swept
frequently.

Seal all punctures or protrusions through the flooring
system,

Avoid standing water by properly designing slope
before application of the flooring system.

Promptly clean up all spitlage of harsh chemicals, acids
or caustics.

Avoid rolling loads with steal wheels.

DEX-0O-TEX PRODUCT LINE
CROSSHED Crossfield Products Corp,
d&X‘ﬁ‘[&X West Coast Office Eaat Coatt Offlcs
TRODBCTS 3000 E. Harconrt Strest 140 Yeliey Road
Rancho Dominguez, CA  Roselte Park, N§
90221 #7204
316-885-%100 908-245-2800
310-885-9119 fax 908-245-0655 fax
www.dexotex.com
Decor-Flor
Rev, 04/09
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SOLID VINYL
TILE FLOORING

ATarkett

®]Johnsonite

THE LLTIRATE
FLOCRING EXPERIENCE

Maintenance Instructions

Azrock Collection: Cortina Grandni,

Cortina Grande SR®, Karim Colors, Karim
Shapes, Milano™, Milano SR™, SolldAlr™

Introduction:

Azrock Solid Vinyt Tile offers flexible maintenance optlons:

1. Two coats of floor finish must be applied prior to plac
NOTE: In areas with heavy traffic or with consistend c

2 Whenuilizing the dey buffing method

The foliowing gukielines are recommerided for the proper care arx! maintenznce of the fioor,

frgg the fioor Into service except when Sry buffing on & consistent and regular bass.
hair siiding such as cizssrooms, an additional coat of figor finish should be applied,
the buffing Freguency muist be appropriate For the amount and type of traffic,

Past Instaliation / injtlsl Clemning:
Job site conditions wynally cause grit and
dirt to accumuiate. nftisl cleantng should

the recommended pH neutral tieaners
(maintenance product reference chart

brustr mut be used on SR [slp
Hilax,

nut be performed until 72 hours after bellow, The diutionratio dependson light & Remove the desning solution using awet

installation. However the Noor should be to heavy soll conditions. NOTE: Hasvily VacLAET OF B Ay,

swopt and protected wnill maintsnunce sofled Soors may requine a siripping 7. Rinse the Roor thoroughly with clean

bagins, &5 the Initinl caaning. water.

NOTE: When using SpraySmart Adhxsive, 5. Apply the deaning sokition with s nylon.or 8. Alimw thefioaring bo dry completely,

iyl ma iy be started 22 FEYON MOop. 9. ¥ pot willsihg the dry bufing procedore

Hours after instatintion. Caution must be 4. Llet desning solution dwell for 5 %0 15 two coets-of a recommended! floor

taken not to fleed the newly Instaljed minutes. IMPORTANT - do not let the finishy -accodimg o labef instrugtions.

Pioor. The wie of s sute strubber Is solution dry. NOTE: n areas with heavy traffic or with

recommended, 5. Soubtheficoringusing asingle disc.rotary consistent chairsliding such as dassrooms,

$. Thoroughly sweep or vacuum the loaring machine {175 — 350 RFM) equipped with & &ns additional coat of ficor finishs should be
to remaove all loose dirt and grit. tive or grsen pad.- Do not use Srown of applied.

2. Prepare a clesning soltion using one of bisck pade. 10. Aliow the Apor finish to dry completely

NOTH: A 22 to 28 guuge soft nylon between coats.

Preventive Care:

9. An effective barrier matting system should 2. Protectthe flaoring from damage by using products designed for resilientfloors. Caster
be incalled at aff entrances o reduce guod quallty protective feet and casters for or wheel damage can be avoided with the
deaning costs and extend the He of the chairs, tables, and other furniture, Use use of chalr pads.
floor,

Routine / Dally Cleaningt

It i wizy important to clean fiosring at 8 2. Prepare a dearing solution tsing a 4. Allow the flopfing to try Compiely.

with the sueonnt and recommended pH neulral deaner. The 5. Remove mirior sieins and scuffy in
type eof tmaffic, Daby cleaning ks dliution ratio degands on light to heavy solf congunction with thedamp mopping. Lisea
: X condions. white. blue or green pad if Fequired.

1. Thoroughly sweep orvacuam the feoring, 8. Damp mop the cleaning solution onto the
to remowe 21 Koge dirt and grit. : ficor,

Periodic / Deep Cleaning:

wWhan routine / dally clsaning no lenger 3. Applythecieaning solution witha ylon or $. Remové the caaning solutfon using a wet

provides Gdequats Nsults, & Mo rayoh mop. VACLRIN OF B MO,

aggressive doup cluariing Is required to 8. Let deaning saltion dwell lor 510 1S 7. Rinse the foor thoroughly with cean

shoteughly ciean the fHeor, minutes. IMPORTANT — do not fet the waker.

1. Totcstighly sweep or vacuun the Rdering sndntien diy. & Aligw the fioering to try compimely,
to remove ol hoave ¢irt anc grit. 5. Soubthefiosin) raisingle disc cotary ¥ ¥ not uiliring the dry bulling

2. Prepere & clemibig solution uimg o of meching {175 - 3504PM) pquipped witha bwi ecats of 2 recommended fioor
the yecommended pH . nautral deansn wmm;mmme atcording 1o libel instrictions,

-progiuct refarerce chart pads NOTE! in areps with heavy trafic or with

, Tise dilutin ratio degiends 8 ight
i NOTE: Moty
solled foors may require a sixipping
prmdurenlhﬂnlﬂuldunlnl.

NOTE: A 22 te 28 gauge saft mylon
brush must be used on SR [slip
nlllllllﬂﬂcl.

ar: addiionsl cost of floor finksh should be
applied

Allow the Hoor fnish to dry completely
between toats.

Dry Buffing:

1. Thoroughly chean the tiooe as outlined In
the Periodic / Deep Cleaning section
above.

2.

Buff the Roor using a single disc, high
speed, rotary machine [1000 - 1500 RPM}
equipped with a white, ten of red pad.

Frequency of buffing will be determined by
the amount ant type of traffic.
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RFP 25-12 Custodial Services for SBJC, Historic & CRC

Floor Finlsh Procedures:
Application of fioor finish

Po hot nse sealers prior to the application
of fipoy finish.

an additional coat of ooy Arish should be

applied.
$. The fioer finlsh must dry completely

;q;:tppedwmamnnnrudmg
Continue procedure until desired level of

1. Selectarecommmenided ficor findsh from the beiween coals, gioss has been achieved,
mairtenance product refereriee chark 6. Restrict al fafiic untl the floor finish has Rurnighing foptional)

2. Clean the fleor performing a Deep diiad Y. Floor mustbe ciean prior to buffing.
Clepning 85 outlined above. Aow the noummmmm 2. Burnish the floor using a single disc, high
fioaring to dry completely. WWI'PHWI spead,rmuymmhheusoo-mom'w

L 8 the fioor fintsh to the ficor acoording Floor must be clean prior ta tuifing. equipped with a high speed bumishing
to the label Instructions, :, Apply the spray buling solution to pad.

LA two oatt of 3 recommended floor workable areas with 3 spray bottle. 3. Cnnﬁmeprocedummdsrudlaﬂd
finish according to label lnstructions. 3. Buif the floor using a single disc, slow gioss hus been achieved.

NOTE: In areas with heavy traffic or with speed, rotary machine (175 - 350 RPM) NOYR:I To aveid duwmge care st biy
consistent chak siiding sch as classrooms, takenm whan burnishing.

Remoua! of Floor Finlshy

When the fioors gicss (evel appears wom or manufattune’s label insructions. bitie or green pad. Do ot Lss brown er

uneven due T trallic the fioor finish can be 5. Apply the stripping solutlon with amyionor binck pads.

removed and reapplied to restore the Roors rayon mojg. & femove the seipping Solution with a wet

Bppewance. 4.  Letthe stripping solufion dwell for 5 to 15 VaCUuM or @ mop.

1. Thoroughly sweep or vacusm the fioaring minides. HEPORTANT = Do not let the 7. Thoroughly rinse the floor and aliow k to
0 remove al loose dirt and git. selution dry. dry complately.

2. Prepare & siipping sokmion using 3 B. Scrub the Noor using a singledisc rolary 8  Repeat the stripping process If necessaty.
recommended  stripper.  Follow  the machine (175-350 RPM] equipped with a 9, Apply the new fingr finish,

M

Nintnibvinnoe.of Coy & Giinde SR and Mians: SR{sigvesistnntalie):

u:n:zbnnugu Mnyhnhmll
for gleaning and sisipping. Do noture
pads.

s Apply up to thres thin ceats of fioor
finlsh.

Do wot bufl ar use fiat nylon puds for
mplntenancs of Textured SR Tie.

Malntemn:e Product Reference Chart

NOTE: Always foﬂawzhemnwmdshmmmmwmulngmundm

Inital Clearung / Tedly 4
Deep Chearing _| Mainterance | Mainterance o Siwpe
LiquiMax
www.buckeyeinternational.com Straight Up Crosspoads Crossrosds Juggermait
1-800-32 1-2563 Lucent
p— — p——————— —‘—-_“__ el e e e e —
Diversey Profi Profl Profi Sighalure
wwaw.diversey 0om &P Forward GP Forward | GF Forward Complete Bravo
1-800-558-2332 Prominente Prominence | Prommence
Certified Green Products Stride Stride m___ Freedom 5C
w m: S s
Hillyard Super HikBrite
rd.com Super Shine Al Renovator Renovator Arsersal
1-8DD-3565-1555 one Phus
w e e — =_7 Sl p—— e —e— 4
Spartan Cherical Tribase Trisase White Sun Step Down
hemical.com Tribase
1-400.537-6990 Damgs Mop Damp Mop The Fiot Endura Strin
Green Green Green
Green Sokitions
Green Soulions Souitions Al Souftiors All Soukions
Certified Green Frocucts Inductrial Cloanes | Purpose Purpose m:;:::& Fioor Finish
e Cleaner Remower |
XLI5
XL Nortn *. APC All XLAFC A )
XL APC Al XL18
wwwudnorthuoom furpose Purpese YLFS
18885302259 Purpese Cleansr Cieaner Claziner XLUF
XL Matte
mwmm Do #4023
{800 Ml o BT Fan{#40) 6525649
lmlt
(Y. k] mm:.
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RFP 25-12 Custodial Services for SBJC, Historic & CRC

VINYL COMPOSITION
TILE FLOORING

e AZROCK.
COLLECTION

Maintenance Instructions

Cortina Colors® and Cortina CIasslcs‘B,,
Granite™, Granlte SR™, Solids and Feature
Strips™, Thru-Quartz™, VCT

Introduction:

A factory finish Is applied to Azrock Vinyl
Compaoslton Tile (VCT) at the time of
manufacture to help protect the surface of tile

during the packing, shipping, and the
installation process. This temporary finish Is not
meant to be a wear surface. Additional coats of

fioor finish must be applled after installatior:.
The following guldelines are recommended for
the proper care ahd maintenance of the floor.

Post Installation / Inktial Cleaning:
Joh site conditions usually cause grit and
dirt to accumulate. Initial cleaning should
not be performed untll 72 hours after
Installation. However the floor should be
swept and protected untll maintenance
hegins.
NOTE: When using SpraySmart Adhesive,
Initial maintenance may be started 24
hours after Instaliation. Caution must be
talken not to flood the newly Instailed
floor, The use of an auto scrubber Is
recommended.
1. Thoroughly sweep or vacuum the flooting
to remave all foase dirt and grit.

Z. Prepare a cleaning solutian using one of
the recommended pH neutral cleaners
{maintenance product reference chart
below}. The dilution ratio depends on fight
to heavy solf condltlons, NOTE: Heavily
soiled floors may require a stripping
procedure as the Inltial cleaning.

8. Applythe cleaning solution with anylonor
rayon mop.

4. let cleaning solution dwelt for 5 to 15
minutes. IMPORTANT - do not let the
selution dry.

5. Scrubthe flooring using a single disc rotary
machine (175 - 350 RPM) equipped with a
blue or green pad. Do not use brown or

brack pads.,
NOTE: A 22 to 28 gauge soft nylon
brush must be used on SR |ship
rasistant) tiles.
G. Remove the cleaning solutlon using a wet
VECULIM O a map.
7. Rinse the floor thoroughly with ciean
water,
8. Allow the flocring to dry completely,
9. Apply three to five coats of a
recommended floor finish according to
iahel Instructions.
Allow the Rloor finish 10 dry completely
between coats.

14

Preventive Care:

1. An effective barrler matting system should
be Installed at all entrances to reduce
cleaning costs and extend the Nife of the
floar.

2. Protectthe flooring from damage by using
goad quality protective feet and casters for
chalts, tables, and other fumiture, Use

products designed for resilient foors. Caster
or wheel damage can be avolded with the
use of chalr pads.

Routine / Daily Cleaning:

It Is very important to clean flooring at a

frequency consistent with the amount and

type of traffic. Dally cleaning Is

fecormmended.

1. Thoroughly sweep or vacuum the flooring
to remove all loose dirt and grit.

2. Prepare a cleaning solution usihg a
recommended pH neutral cleaner, The
dilution ratio depends on light to heavy solt
conditions,

3. Damp mop the cleaning soiutlon onto the
fioor,

4. Aliow the flooring to diy compistely.

5. Remove minor staing and scuffs in
conjunction with the damp mopping, Use a
white, biue or green pad if required.

Periodic / Deep Cleaning:

When routine / dally cleaning nc longer

provides adequate results, a more

aggressive deep cleaning is required to
thoroughly clean the floor.

1.  Thoroughly sweep or vacuum the flooring
ta remove all loase dirt and grit.

2. Prepare a cleaning solution using one of
the recommended pH neutral cleaners
{maintenance product reference char
below}. The dilution ratio depends on light
to heavy soil conditions. NOTE: Heavily
solled floors may require a stripping

procedure as the Initlal cleaning.

3. Applythe cleaning solutlon with a nylon or
rayon mop.

4. Let cleaning solutlon dwell for 5 to 15
minutes. IMPORTANT .- do not let the
solution dry.

5. Scaubthe flooring using a single disc rotary
machine {175 - 350 RPM) equipped with a
blue or green pad. Do not use brown or
black pads. '
NOTE: A 22 to 28 gauge soft nylon

brush must be used on SR (slip
resistant] thes,

6. Remave the deaning solution using a wet
vacuum or a mop.

7. Rinse the floor thoroughly with clean
water,

8. Allow the flooring to dry compietely.

9 Apply three to five coats of a
recommended fioor finlsh according ta
kabel instructions.

10. Allow the floor finish to dry completely
between coals.

Flaor Finish Procedures:

Appiication of floor finish

% Sefect a recommended Roor finish from the
maintenance product reference chart,

2, Clean the ficor performing a Deep
Cleaning as outllhed above. Aliow the
fiooting to dry completely,

2. Applythefloor finish to the floor according
to the Jabel instructions.

4. Apply three to five coals of finish.

8. The fioor finish must dry completely
between coats.

6. Restrict all traffic until the fioor finish has
thled compietely,

Floor Finish Restorative Procedures:

Spray Buffing {optional}

1. Floor must be clean priot to buffing.

2. Apply the spray buffing solution to
workable areas with a spray bottle.

3. Buff the floor using a single disc, siow
speed, rotaty machine {175 - 350 RPM}
equipped with a white, tan or red buffing
pad.

4, Continue procedure unth desired level of

gloss has been achieved,

Burnishing {optional]

1. Floor must be clean prior to huffing.

2. Bumish the floor using a single disc, high
speed, rotary machine { 1500 - 2000 RFM)
equipped with a high speed burnishing
pad.

3. Continue procedure until desired level of
gloss has been achieved.

NOTE: To avold damage care must be
taken when burenishing.

Released Novomber, 2011
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RFP 25-12 Custodial Services for SBJC, Historic & CRC

Removal of Flioor Finish:

When the floors gloss level appears wom or
uneven due to traffic the flaor finish cap be
removed and reapplled to restore the foors
appearance.

t.

2.

Tharoughty sweep or vacuum the fiooring
to remove all loose dirt and grit.

Prepare a shipping solution using a
recommended stripper.  Follow the

ranufacture’s jabel Instructions.

Apply the stripping solution with a nylon or
rayon mop,

Let the stripping salution dwell for 5 to 15
minutes. IMPORTANT — Do not let the
solution dry.

Scrub the floor using a single-disc rotary
machine {175-350 RPM) equipped with a

bilue of green pad. Do notuse brown or
binck pads.

6. Remove the stripping solution with & wet
vacuum or a mop,

7. Thoroughly rinse the floar and allow it to
dry completely.

8. Repeat the stripping process if necessary.

2. Apply the new floor finish.

Maintenance of Granite SR [slip resistant tie):

Usea 22 to 28 gauge soft nyfon brush
forcleaning and stripping. Do not use
pads.

Apply up to three thin coats of floor
finish.

Pro not buff or use Aat nylon pads for
maintenance of Textured SR Tile.

Maintenance Product Reference Chart
NOTE: Always follow the manufacture’s label instructions for proper mixing ratlos and use.

Initial Cleaning / Daily Periodlc L
Deep Cleaning Malntenance | Maintenance fiiish Stripper
Buckeye HguiMax
www.buckeyainternational.com Stralght Up Crossroads Crossroads Juggemaut
1-800-321-2583 Lircerit
Diversey Frofi Profi Profi Sighature
www.diversey.com " GF Forward GP Forward | GP Forward Comotete Bravo
1-800-556-2332 Prominence Prominence | Prominence P
Certified Green Products Stride Stride Aguaria Freedom SC
Hillyard ' Super Hil-Brite
www.hlllyard.com Super Shine Al Renovator Rengvator Arsenal
1-800-365-1555 One Plus
Spartan Chemical b Tribase Tribase White Suny Step Down
wwwispartanchemical.com ase
'_%00_5 37-8990 Damp Maop Damp Mop _The Fixx Endura Strip
Green Green Green
Green Solutions )
Green Soultighs Souitions All Soultions All Soulions
Certified Green Products Industrial Cleaner Purpose Purpose Fbg;;_l f;?' & Flaor Finish
Cleaner Cleaner Remover
XL 25
Xt North XL APC All XL APC Al
www.xinorth.com P urxl;:nshepglg:'ner Purpose Pumpose g ALFS
1-888-530-2259 P Cleaner Cleaner XL UF
XL Matte
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Technical Services Department
16910 Munn Road, Chagrin Falls, Ohio 44023
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