Song-Beverly Act Production of Documents (for Informal Discovery Conferences ONLY)
Dept. S33 - Judge Stephanie J. Tañada
In anticipation of the upcoming Informal Discovery Conference in this matter, the following is a list of documents the Court will generally order for production: 
1. All purchase or lease contracts concerning the subject vehicle, including any associated documents reflecting Original Equipment Manufacturer aftermarket equipment installed at the dealership, Extended Limited Warranties or service contracts, and any other writings signed by the plaintiff at the point of sale.

2. All work orders, repair orders, and invoices (including accounting and warranty versions) for any maintenance, service and repair activity concerning the subject vehicle.

3. All rental car or loaner agreements regarding alternate transportation provided during service or repair visits concerning the subject vehicle.

4. All records of communications with dealer personnel, factory representatives, and Defendant’s call center or customer assistance personnel concerning the subject vehicle.

5. All warranty claims submitted to and/or approved by Defendant concerning the subject vehicle.

6. All Warranty Policy and Procedure Manual or similar policies or claim-handling procedures published by Defendant from the date the subject vehicle was purchased or leased to the date the lawsuit was filed.

7. All of Defendant’s written statements of policy and/or procedures used to evaluate customer requests for repurchase or replacement pursuant to "Lemon Law" claims, including those brought under the Song-Beverly Consumer Warranty Act, from the date the subject vehicle was purchased or leased to the date the lawsuit was filed.

8. All documents concerning any internal analysis or investigation regarding the alleged defects claimed by plaintiff in vehicles purchased in California for the same year, make and model of the subject vehicle.

9. A list or compilation of customer complaints in Defendant’s electronically stored information database that are substantially similar to the alleged defects claimed by Plaintiff in vehicles purchased in California for the same year, make, and model of the subject vehicle. A substantially similar customer complaint would be the same nature of reported symptom, malfunction, dashboard indicator light, or other manifestation of a repair problem as the description listed in any work order or repair order for the subject vehicle, other than routine or scheduled maintenance items. The list provided by Defendant may be in a chart or spreadsheet format and shall include the VIN, date of repair visit, dealership or other reporting location, and text of the other customers’ reported complaint, but shall not include the other customers’ names, addresses, phone numbers, e-mail addresses, or other personal identifying information.

10. All Technical Service Bulletins and Recall Notices for vehicles purchased or leased in California for the same year, make and model of the subject vehicle.

11. Any repair instruction, bulletin, or other diagnostic/repair procedure identified in any of the repair order/invoice records for the subject vehicle.

12. All receipts or other written evidence supporting any incidental or consequential damages claimed by Plaintiff.
At the initial IDC, please be prepared to discuss documents that are outside this list. 
Further, to save the parties and the Court valuable time, the Court highly suggests setting a second Informal Discovery Conference prior to propounding additional requests for production. In advance of the second IDC, Plaintiff should timely-submit a supporting brief showing good cause and/or a reasonable belief that the requested documents exist based on the documents already provided by Defendant (the brief should not be based upon speculation by Plaintiff(s) and/or their counsel of record).

